WAVECOM SOLUTIONS CUSTOMER OPT-OUT NOTICE

Pacific LightNet, Inc. doing business as Wavecom Solutions (“Wavecom Solutions”), respects your privacy
and observes the privacy rules established by the Federal Communications Commission and other
regulatory agencies. You have the right, and we have the duty, to protect the confidentiality of your
Customer Proprietary Network Information (CPNI). The included CPNI Notice describes what CPNI is and
how we may use it. Wavecom Solutions does not sell customer account information to third parties or
provide details of customer telephone calls to other parties, unless required by an authorized law
enforcement agency.

From time to time, we would like to notify you of additional products available from us outside the existing
business relationship we have with you which we feel will benefit you. For example, if you have our local
voice service, you may be interested to learn about specials on our dedicated Internet or DSL services.
However, you have the right to be excluded from these marketing campaigns and can do so by opting-out
of these marketing activities.

If you wish to receive information about additional products and services from Wavecom Solutions, you
don’t need to do anything. However, if you prefer to be excluded from these marketing efforts, please
complete, sign and return the form below, and we will exclude you from all targeted marketing programs
which are based on the existing services that you have with Wavecom Solutions. To return the form you
can either mail your response to: 1132 Bishop Street, Suite 800, Honolulu, HI 96813 or fax the form to
808-791-3119. You may also call our Customer Service department to provide your opt-out notice at 808-
791-3000. If we do not hear from you within 35 days of the date of this notice, we will assume you approve
of our using, disclosing, or permitting access to CPNI as described above

Your decision is valid until you decide to change it. As such you may opt-out or revoke your previous
decision to opt-out by contacting our Customer Service department at any time. If you have opted out
previously, no action is needed to maintain the opt-out election.

Your company’s service is not impacted by this notification. Please do not hesitate to call our office with
any questions at 808-791-3000. Thank you for being a Wavecom Solutions customer.

| have read this notice and prefer to Opt-Out of Wavecom Solutions’ marketing of products and
services outside of my existing scope of service.

Name:

Account Number:

Billing Address:

City / State / Zip:

Telephone Number:

Email Address:

Signature / Date



